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Advice re new PAIA manual and POPI Act requirements  
 

Document author Dr Peter Tobin 
Contact details Tel: +27-83-922-3444 
Email: petert@iact-africa.com  
 
 

IACT-Africa advice to clients as at 13 November 2015 is: 
 

1. If you do not already have a PAIA manual, use our template (based on the SAHRC template) 
to compile one 

2. If you already have a PAIA manual, compare it to our template to identify areas you need to 
change or update 

3. Once you compiled or updated your PAIA manual go to step 4 
4. Wait until the Information Regulator issues a new PAIA / POPI manual template. If this has 

not happened within nine months of the announced commencement date of the POPI Act, 
take steps to complete your POPI / PAIA manual taking into account the requirements 
below. 

 
These references can be found on page 125 to 132 of the POPI Act. 
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